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REPORT TO ARKANSAS PUBLIC SERVICE COMMISSION

LETTER OF TRANSMITTAL

To: Arkansas Public Service Commission
Post Office Box 400
Little Rock, Arkansas 72203-0400

Submitted herewith is the annua! report covering the operatlon of Conterra Ultra Broert>and^ LLC
2101 Rexford Road. Suite 200 E, (Companyj

of -.chartone' Nc ^2JJ____ for the year ending December 31.2019 Thte report te submilled in
(Locatton)

accordance with Section 51 of Act 324 of the 1 935 Acts o< Arkansas.
The following report has been carefully examined byme, and 1 have^<^^uted{tl&"l<^fffication given below.

(Signature)

Executtve VP & General Counset
fTWe)

VERIFICATtON

STATE OF f^ V!r^ C-f*.'<A<^-
) "8.

COUNTY OF

I, the undersigneci, Shana Turtey.Executlve VP S G®n»ralCounsel of the

Conterra Uttra Broactband. LLC
(Nam®aod Tttle)

, on my oath do say that the tollowlng report has
(Compsny)

been preparal under my directton from the origina! books, papers. and records of said utlHty: that1have
carafydy examtned the same, and dedare the same a comptete and correet statement of the business and
affairs a< said StWtyift respect (o each and every Biattu' and thing &et fonh, to ihe best of my knowledge,
information, aftd batief; and 1 further say that no cieduetions were made before stating ths gross revenuss.
and that accounts and flgures contained in ths foregoing statements embrace all of thg tinancial ,,,tinii,,,
transactions for the period In thls report. ^'<>S('&T '-" Afc.»%,_

/^::'^\
^^^Ql.^.^ ^

Subscribed and swom to beforB me this
day^ ..,m&(db-
My Commtsston Expires ,'YJsu

31
ronExpires JiM^-2A(.'2l&t

\\fi^^/ ]

^^^^
(SignatureofHotaryi
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REPORT TO ARKANSAS PUBLIC SERVICE COMMISStON

STATEMENT OF ACCURACY

1 do hereby state that the amounts contained in this report are
true and accurate, schedutes have been cross-referenced by
use of the attached check list. and that the accuracy of all totals
has been verified by me or under my supervision, Should 1 or
anyone under my supervision become aware of any error in or
omission from this report, 1 will take steps to notify the Arkansas
Public Service Commission of such error or omission and
provide corrected schedules as soon as possible.

iiii~y
"^resiflent/General Manager



REPORT TO ARKAN8AS PUBUC SERVICE CONMtSSION

GENERAL (NSTRUCTtONS, DEFINmONS, 6TC.

1 Two (2) coptoa of thl* nport, pnoperty fNtoO out and vrffled »huH b» DtBd wHh th» Utltlty Dfv1»lon o( the Arkarw—Publk: S»relce
Connnltskm, Uttto Rock, Art<anaa», on or bafor* the 31at day of March toltowtnc th«dow»of the calendar year for whteh tha ruport h
merie.

2 The word "respondert' in tha folkwing ln«ulriu»m«an»the pwvon, flnn, asaoclatton or company In whow behalf me report h made.

3 If any schedule doea not appfy to the ra»pondent.8uch toct »houWbe aliown on Ihe "ctwduto by tha wonls "not applkabto."

Except tn cases wihare thay w "apedaNy "uthoriwd, cancrtlrttona. "rtoWnry check martw, "nd tho tlke imrt not b«usad ellhar "»
parttal or enUne anawafs to Inquiries.

Reports shouU be made <xX by means wMch retuft In a pemianent record. The copy In ff caaes sha* be mada out In pemianent black
tnk or wilh permanent black typwwltar ribbon. Enlrhu of a contrary or oppoelte charactsr ("uch aa decnaaes reporttKl In a oolumn
provkiino ?of both IncwaM* N<d itocnMW) thould b«"hown In nd Ink or andowd In ptnnthww.

g TTils report wil bo icannad In. PI—Mblnd wlth cUpt only.

Aniwwi to Inqulrtes conlakw) In tha foltowlng (oiw mu»t be oompteto. No vwww wN b«accepted a»srttefactory wWch attempte by
refBrcnce to any paper, docummt, or n»tu<n of prevteus yoar» 01 other mportB, othcr than the pnsenl nport, to make the papw or
docuinent or portkm thwwf thua nfen^ to a pan o( t� amwsr wllhout sBlHng W out Each nport muit b«comptoto wllhki Itartf.

In cases whare the scftedul—provtded in thi» report do no( conteln atrfflctent 8(»ce for (hB fnfonnatkxi cdtod ror, or »tt I* othBfwlw
r>eces»ary or deslrable. addittofwl ttatwents or »ch«luto«may ba (naTted tor the purpo«»o< furthf "xplanaUon of "ocounla or
schedutos They should be k>glb(y made on paper of durafala quaNty and "houkl confonn wtth thta torm Ifl »iM Of f»y9and wkXh of
mgrgin. Thls at»o appllw (o aN tpactal or unuaual entriw not provklBd for (o thta form, Wheni Informatkin cdtwl tor h«win i»iiat glvon,
stat* fully tho raason for ita omtoBton.

Schedulas supporting tha nwnu»"ccountt and furnldilng "Uthrtte* thouU bn "o viwywi —lo aflect " dMaton tn the op«ratk)»wiw ^
thoae Inskto and outekto the »tato.

10 Answers to all Inqulrns may be in even donar flflurw, wlth the osntaonNittod and wtth "B<wins totote.

11 Each respondent ahoutd maka te report bi dupHoatn, nteinlng one copy for ttt flt»(or mftmnw, In ctW conwpondwiCB wWi »»8<w«to
such report t>Bcomo» neceaanry. For thi» r»a«on,fvral ooples of tha accompnnylng rorina "re 8«nt lo ""ch utlllty compafty
ooncemed.
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REPORT TO ARKAN8A8 PUBLIC SERVKSC COMM18810N

GIv the name, tltto, offtc* addiw, totophonn numbT "nd wnall "ddru—oftha pw»onto
whom any comapondance concemlng thla nport "hould t»eaddrwd:

Name Caltlyn (XLoach Tttto Comptianw Raporthia »pmi»aft1

Addr— P.0. Onnwr 200,, WlotwPark, FL _3279(W200

Talephone NumbT M7-W9^7S3

E-Mall cdaloachfthrtMwra.com

Glve the nanw, addrw, n^>hon»numbur "nd »<nafladdw of th«nwiklwtt "gant:

Nama Natlonal R«Blfro<|Aa»n»,Inc. of AR T»l^>hon»Numbw <»o-7<17.1W3_

Addnaa 124 w«rtC^»ltolAwmw "ulto 1»00 UUto Rock, AR 72201

E-MaH
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R6PORT TO ARKANSA8 PUBLIC 8ERV1CE CONM18SION

iDENTrrr OF RESPONDENT

Give the exact name by whteh respondent was known in law at the ctose of the year. Use the InlUal
word The" only when It is part dt the name:

Conterra Ultra Broadband, LLC

Give the k)catton (Indudlng street and number) <rf (a) the main Arkansas buslness oWce of
respondent at the ctose of the yaar, and (b) W respondent te a foretgn corporatton, the matn
buslness offlce If not In thte state:

(a) NaUonal Regrtowd Agwto, Inc. of AR (b) 2101 Ft»)tfoMRo«JSuttfl 200 E
124 Ww(Ctip<to(Avwue8ulto 1900 Chartotte.NC 28211
Llttto Rock.AR 72201

Indteate byan x In the proper apaca (a) the type of servfee rsndered, and (b) the type of
organizatkm under whtch reapondent was operatlng at the end of the year:

(a) ( ) Eledrte, ( ) Gas, ( ) Water, ( x) Tetephone, ( ) Othar

(b) ( ) Propriatonhlp, ( ) Partnwhip, ( ) Jolnt Stock Aaaociatfon,
( ) Corponton, ( x ) Othw (dncribe b<tow); LLC

4. If respondent is not a corporatton, gh^e (a) date of organteatton, and (b) nanw of the proprtetor or
the names of all partners, and V\9 extent o( thelr respecttve intorest a< the dtow of tha year,

(a) N/A

(b)

5. If a corporation, kidicate (a) in whteh stata respondent 1«Inoorporated (b) date of Irworporatfon,
and (c) designatkwi of the owwal law under wfttah respondent waa Incofporated, or,»undw
spedal chartw, the date of passagn of Uw act;

(a) South Carofina

(b) 4^0/2001

(c)

6. State whether or not respondent during Vh»year conducted any part of Its buslness wlthln tho Start®
of Arkansas under a name or names other than that »hownIn nsponse to Inquiry No. 1 above,
and, if so, gh/e fufl particutare:

No

LEC-S



REPORT TO ARKANSA8 PUBLK; 8ERVICE CONM18SION

State wtielher respondent >s a consolklated or merged company, If so, (a) glve date and authority
for eacft conso<lda(jon or merger, (b) narn®aN constituwrt and mwged compantos, and(c) gtve Wk»
partteulans as requlrad of the respondent in Inquiry No.5 above:

(a) The company te not a corwolldated or merged company.

(b)

(C)

State whether regpondent i»a worganlzed company. If so, ghw (a) name of origlna) coqroratton,
(b) date of reorganizatlon, (o) raference to the laws under whteh it was reorganized and (d) strte
the occaalon of tha reorgantuiUon, whethw bwause of foreokMun or mortgaga or otherwiro,
giving fuN partfculara.

(a) The company is not a reorganfead co«npany.

(b)

(c)

<d)

Was respondent subject to a receiverehip or othw tnist at any lime during tha year?
>f so, state:

(a) Name of racelver or trustee:

N0

(b) Name of benoftalary or twwfldartes (or whom trust was malntalned:

(c) Purpose of the trust:

(d) Give (1) date of creatton of recelversWp or other tnnt, and (2) date of acqutelUon
of reapondent: (1) _ (2)

10. Dld ttw nwpondent act In any of the cspBdOes tetod In Paragraph (a) bekw ctaring the
paat vear? No If »o,

(a) Indicate (he applteabto on< by using an X in the proper space:

( )Guarantor, ( )Surety, ( ) Prindpa) ~ obtiflor to a surety contract,
( ) Prindpal-obUgor to a guaranty contract

(b) Inswt a statemant ahowlno the charactw, extont, and terma of the primaty agmmnent or
obligatkwi, Indudlng (1) names of alt partlw involved, (2) extent of BaMllty of respondwK,
wtwther contfngent or actual, (3) Bxtent of liabillties (rf the other parties, wh»ttwcontingent or
actual, and (4) security takan or oftered by respondent
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REPORT TO ARKAN8A8 PUBUC 8ERVICE COMMISStON

IEC-7

DIRECTORS

Glve Ihe name and ofRce acWressea of atl directore at Uw ctoaa of the year, and dates of beglnning and
expiratlon of terms. Chalrman (*) and Secmtary (**) marked by asterisks.

Name of Dln»ctor Offlc«A(Mnr» Data of Term
Bofllnnlng 16nd'

Stflphen R. Leeotou 2161 RaxfonfRoml. SuJtaZOOE.^wtoUa.Nfi ZSSlt Inceptton of oompany perpetud

PRINCIPAL OFFICERS AND KEY MANAGEMCNT PERSONNEL

Give the tttto of the princlpal ofBcen, manaoun and key pereonnel, the names and offtae addresses of
persons hoMing auch postttons at the ckwe of the year.

Tltto Nanw of pTwn hoWlng
offlc* rt cto—ofyr

OfflceAddw
EVP & CF6
Prwktont S, CEO
EVP&COO
Exncutiw VP & Qeneral Couiwal

ErioBuigew'
Cmlg S. Oundencn
MNwTonipWrw
SharwTuitoy

2t01RexfoidRoad.Sulto200E.ChiNtotto.NC 28211
2101 RwfonlRoad.Sufto 200 E.Ouwtofte.NC 20211
2101 Rexto»dRoad,8ulto200 E.CfNrione.NC 28211
2101 Raxfonl Rowl, aulto 200 6, OiartotC, NC 20211



REPORT TO ARKANSAS PUBLIC SERVICE COMMISSK3N

GROSS ASSESSABLE REVENUES

D««criptton Amount

ARKANSAS GR088 A8SESSABI.E REVKNUM ("xdudtngWrMM9 Tolte) $212.780

LOCAL EXCHANGE SERVICE STAT18TICS

LEC-8

ACCESS LINBS ARKANSA8

Rasidenc*

Buaine—

o
o

TOTAL RE81DENTIAL & BU81NE88 ACCC88 UNE8 o

PBX Accwa Linea

Coin or Cndtt Card Paytatlon Aocw Uw

Company Offlcl«lAccw Uiw (Numbtrt)

o

o

o

TOTAL ACCB83 UNB8 o



REPORT TO ARKAN8A8 PUBUC SERVtCE COMMWSION

COMPANY CONTACTS

Plaaw llat th»numb«rof utility »mp*oy<�BtoCTtod hn Ariun—

Com^iny hiformatton
Company Name Conterra Ultra Broadband, LLC
dba

Offlcial Malling
Addross

2101 Rexford Road, Suite 200 E
Chartotte.NC 28211

Malllng Addrw for
APSC Annual
A—e—mentInvotee

P.0. Drawer 200
Wlnter Park, FL 32790-0200

-AREA-
PEftSONTpCQNTAC'C _PHONej»_ FAXf_ B-MAtL

Annual Repert

APSC Annual ABwment
Tarifh
PropTty T»xe»

Ragulirtory Affain

CalUyn Detoach 407-659^763 407.74(M)613 cdetoacti@lnt8amTa.com

CaiUyn DeLoach 407^594763 407.74(M)613 cdetoaoh®Mwrra.com
ConntoWlflhtman 407.740.3002 407-74(M>813 cwiflfttman@intWmi.com

N/A N/A N/A N/A

Dawna K. Hannan 704.936.1805 704-936.1801 cffMtnnan@oonfaMTti.com


